Seagen Canada Pharmacovigilance and Medical Information Privacy Notice
Seagen Canada Inc. and its international affiliates (collectively, “Seagen” or “we”) are responsible for
monitoring and reporting safety data on Seagen’s products. This Privacy Notice describes how we process
(e.g., collect, analyze, store, share) personal information when we fulfill that responsibility and when we
respond to requests for medical information. We respect your privacy and are committed to complying
with applicable privacy and data protection laws. For information about our Canadian privacy practices in
general, please read our Privacy Policy.
This Privacy Notice is specifically for Canadian operations and covers:
-

Individuals reporting adverse events or product quality concerns, providing safety data about
our products, or requesting medical information
Individuals who are the subject of an adverse event report, product quality complaint, or
medical information request

Definitions Used in this Privacy Notice
-

-

“Adverse event” means any untoward medical occurrence associated with the use of a drug in
humans, whether or not considered drug related
“Medical information” refers to Seagen product and/or program information that is requested by
healthcare professionals, patients, caregivers, and others
“Personal information” is information about an identifiable individual as described under
applicable privacy laws. This information may include, but is not limited to, the name, mailing
address, e-mail address and telephone number of a natural person (sometimes referred to in this
Privacy Notice as a “data subject”), such as the reporter or the subject of an adverse event report
“Pharmacovigilance” is the science and activities relating to the detection, assessment,
understanding, and prevention of adverse effects or any other drug-related problems

Types of Personal Information We Collect
The personal information we collect will depend on the type of individual whose information is provided
and the purpose for collecting the information.
Pharmacovigilance: We collect the name, contact details (such as mailing address, email address, and
telephone number), and affiliations/profession (if a healthcare professional) of the reporting individual.
We may collect additional personal information about a patient experiencing an adverse event, such as
age or date of birth, gender, height, weight, the patient’s initials, the patient’s health and medical
history, and a description of the adverse event.
Medical Information Requests: We collect the name, contact details (such as mailing address, email
address, and telephone number) and affiliation/profession, if applicable, of the individual making the
inquiry.

How We Collect Information
We collect personal information that individuals voluntarily provide when reporting an adverse event or
product quality concern, providing safety data about our products, or requesting medical information.
We collect information about such individuals, as well as information about individuals who are the
subject of an adverse event report, product quality complaint, or medical information request.
Purposes for Collecting Personal Information
In Pharmacovigilance, we collect and use personal information for:
-

Responding to, following up on, and analyzing adverse event reports, product complaints, and
drug safety data
Communicating with you and contacting you for further information
Reporting adverse events to regulatory authorities as required

For Medical Information requests, we collect and use personal information for
-

Responding to requests, communicating with you, and contacting you for further information
Understanding, tracking and analyzing the circumstances under which requests are made
Tracking and reporting requests internally and/or as required by applicable laws and regulations

We may also use the personal information we collect to comply with applicable laws and regulatory
requirements and improve our products and services.
Who May Receive Personal Information
We may share personal information within Seagen, and its business partners, service providers, and other
third parties as needed to operate our global pharmacovigilance database and fulfill pharmacovigilance
legal obligations, and to fulfill requests for medical information.
We will share personal information with third parties if we reasonably believe we are required to do so by
law, regulation or other government authority. We must report certain pharmacovigilance and productrelated safety information to regulatory health authorities, including health and safety authorities in
countries that may have different levels of data protection than Canada. Such reports include details
about the incident or complaint, but personal information shared will typically be limited to:
-

-

For patients – information provided by the reporter, including age or date/year of birth (if
permitted by local law), patient initials (never name), gender, race and/or ethnicity (if permitted
by local law), pre-existing conditions, type of location where the event occurred (e.g., hospital,
clinic), outcome of the adverse event
For reporting individuals – information that the regulatory authority may use to follow up on the
reported incident, including name, profession, address, email, phone number

We may also transfer your personal information to a successor entity upon a merger, consolidation or
other corporate reorganization in which Seagen participates or to a purchaser of all or substantially all of

Seagen's assets or to a purchaser of Seagen's assets relating to a specific product and to which your
personal information is relevant. In such event, Seagen would require the successor or purchaser to treat
your personal information in accordance with this policy and applicable data protection laws.
How Long Personal Information is Kept; How it is Secured
We will use and store your personal information for as long as necessary to fulfill the purposes for which it
was collected, including for the purposes of satisfying any legal or reporting requirements.
Pharmacovigilance-related personal information is kept for at least 25 years and potentially much longer.
Due to its importance to public health, pharmacovigilance-related personal information is typically kept
for no less than 10 years after the withdrawal of the product in the last country where the product is
marketed.
Personal information processed for purposes of a medical information request are kept for no less than
10 years after the request is made.
We may, in some cases, anonymize or de-identify personal information processed under this Privacy
Notice so that it can no longer be associated with any individual. In those cases, we may use the
anonymized/de-identified information without further notice to the individual(s).
Data Security
We have implemented reasonable technical and organizational security measures to help protect
personal information from accidental or unauthorized access, use, loss, destruction, disclosure or
modification. In addition, we limit access to your personal information to those employees, service
providers, and other third parties who have a business need to know.
Contact Us
Privacy Office
Seagen Inc.
21823 - 30th Drive S.E.
Bothell, WA 98021
Email us
Phone: 425-527-4000
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